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“optimal service at reasonable cost”



Optimal service at reasonable cost
 How do we manage it….in Buren

 Municipalities gain more and more tasks
 We don’t have the specialists
 Systems are more complex
 We can’t continue like this… 

 You can’t do it without an open architecture and open data
“Open your mind, don’t fear”



Open Government, The Dutch approach
We have to look at our information systems
 Dutch government reference architecture (NORA)

• Data
• System
• Proces
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The eighties

employees computer

All the components of the informationsystem
interface, logic and data

on one computer



The nineties
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Public space complaints



Public space complaints
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Open Government The Dutch approach
 Dutch government reference architecture (NORA)

• Data
• System
• Proces

 Dutch Open Government program (open-overheid.nl)
• 1. Open Contact (call first before sending a legal letter)
• 2. Open Approach (show how to reach a decision)
• 3. Open Data (open your data set for (machine readable) reuse)
• 4. Open Spending (show what you do with your money)



World wide Open Data Index
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 The next step for my job “Optimal service at reasonable cost”
 More datasets
 Higher quality and more relevant
 Machine readable, data from the source, no data distribution!!













Use data from the source…



Buren, participant in the
GemGids foundation

 Open source development of Open Data Tool
 Easy to create dataset in open source PostGis database
 Fast way to manage your data on line
 Direct management of your live datafeeds



Not only dutch playgrounds



How much do I have to pay for
parking my car.



Is it an protected tree I want to cut down



When will they remove the snow?
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